
Turn computer speakers up or connect with telephone  

to listen to our presentation. 
(information should appear in your GoToWebinar Control panel on the right). 

 
Submit questions by typing them in your Control Panel where is says  

“Type Message Here.” 

 

     Q&A Session following the 
     presentation will address your 

     questions. 

WELCOME 



ONTARIO 

PART TWO:  
 
Basic Claim Process 
 
Excluded Perils 
 
How to be Prepared 
 
Claim Examples 



BASIC CLAIM PROCESS 

 

Loss Occurs 

Immediate action is taken to mitigate further 

loss or injury 
Water is shut down, 911 is called, fire alarm is pulled, etc. 

Preservation of Evidence 

Subrogation 

 

Unit Owner contacts Resident/Property Manager, 

and personal insurance broker (if applicable) 
 



BASIC CLAIM PROCESS 

Property Manager calls in contractors and 

service providers 

Emergency work is performed 

 

Adjusters and Broker are notified/appointed to the loss 

 

Adjuster will work in concert with the property 

manager, unit owners and the insurer to determine 

course of action and applicable deductible 

 



BASIC CLAIM PROCESS 

Contractors are appointed/approved and 

restoration work is performed 

Adjuster quantifies loss, submits the proof the 

loss and final report to insurer for payment 
 

The corporation is responsible for the  

deductible and any subsequent assessment  

to an offending unit owner 
 



TWO IMPORTANT QUESTIONS: 

 

IS IT THE CORPORATION’S RESPONSIBILITY 

TO INSURE? 

 

Refer to your Standard Unit By-laws 

 

 



SAMPLE STANDARD UNIT BY-LAW 



SAMPLE STANDARD UNIT BY-LAW 



TWO IMPORTANT QUESTIONS: 

 

IS IT A COVERED PERIL? 



EXAMPLE OF EXCLUDED PERIL 

WATER CLAIMS STANDARD EXCLUSION: 

• By seepage, leakage or influx of water derived 

from natural sources through basement walls, 

doors, windows or other openings therein, 

foundations, basement floors, sidewalks, 

sidewalk lights, unless concurrently and 

directly caused by a peril not otherwise 

excluded 

 

• By the entrance of rain, sleet or snow through 

doors, windows, skylights other similar wall or 

roof openings unless through an aperture 

concurrently and directly caused by a peril not 

otherwise excluded 

 



OTHER EXAMPLES 

OF EXCLUDED PERILS 

• Wear and tear 

• Rust or corrosion 

• Loss of Use or  Occupancy 

• Pollution 

• War/Terrorism 

• Mold 

• Asbestos 

 

 



BE PREPARED 

HAVE NECESSARY PRELIMINARY PAPERWORK READY: 

 

• Declarations 

• Current Appraisal (updated at least every 3 years) 

• Standard Unit By-Law 

• Insurance Deductible By-Law 

• Contact Information 

 

 

 

 

 

This assists the adjuster and speeds up the entire claim process. 

 



FORM CIRCULATED TO  

PROPERTY MANAGERS 

 

 

 



ACTUAL WATER CLAIM - TOWN HOUSE 

HOW POLICIES RESPONDED: 

• Corporation by-laws EXCLUDED any improvements 

or betterments made to the units.    

• Corporation policy paid to repair/replace carpets, 

flooring, drywall, etc. up to the original builders 

Grade installation.   

• Unit owners dealt with their personal insurance for 

damage to personal Contents and/or the additional 

costs to replace the upgraded items. 
 

TOTAL COST TO REPAIR:  

$312,929 paid in full by corporation's insurer  

(less deductible). 

Unknown what was paid by the unit owner’s insurer. 

 

INCIDENT:   
Heavy rain caused storm sewers to back up.   

Water entered project damaging 7 units total. 

 



ACTUAL WATER CLAIM - TOWN HOUSE 

HOW POLICIES RESPONDED: 

• Claim was denied by both corporation’s and unit 

owner’s insurers. 

• Standard Unit By-law made the unit owner 

responsible for all improvements to the basement.   

• Both policies contain the standard “seepage” 

exclusion. 
 

TOTAL COST TO REPAIR:  

$11,000 to repair improvements – paid by unit owner 

$1,000 to correct the seepage problem – paid by the 

corporation 

 

INCIDENT:   
Unit owner reported water damage to the basement of their unit.  Upon further 

investigation it was determined that damage was as a result of continuous 

leakage and seepage through basement wall. 

 



ACTUAL WATER CLAIM - TOWN HOUSE 

HOW POLICIES RESPONDED: 

• Claim originally denied as water entered unit through 

window (refer to perils excluded). 

• Upon closer investigation, successfully proved this 

to be a covered peril. 

• Construction debris clogged storm sewer sending 

wave of mud, water and sand through window of 

lower level.  Force of water actually pushed window 

out of frame. 

• Finishing to lower level was part of standard unit, 

corporation’s policy responded to repair window. 
 

TOTAL COST TO REPAIR:  

$33,395 paid in full by corporation’s insurer. 

$22,000 paid by unit owner’s insurer. 

corporation 

 

INCIDENT:   
Unit owner sustained extensive damage to lower level when water and sand 

entered basement through a window. 

 



ACTUAL WATER CLAIM – HIGH RISE 

HOW POLICIES RESPONDED: 

Regardless of the negligent plumbing work of unit 

owner,  damage was covered by corporation’s 

insurance policy. 
 

TOTAL COST TO REPAIR:  

$23, 240 paid in full by corporation’s  

insurer. 

 

INCIDENT:   
Several unit owners reported water damage to units.  Discovered that an owner 

on the top floor recently replaced kitchen sink and taps HIMSELF.  Drain was 

not properly reconnected.  After running dishwasher, water escaped into 5 units 

below. 

 



ACTUAL WATER CLAIM – HIGH RISE 

HOW POLICIES RESPONDED: 

• Damage to building was covered by 

corporation’s insurance policy. 

• Damage to personal property was 

covered by personal policies carried 

by unit owners affected by water 

damage. 
 

TOTAL COST TO REPAIR:  

$87,703 paid in full by corporation’s 

insurer. 

NOTE: Similar water damage losses 

occurred previous to years of $4,698 

and $6450. 

 

INCIDENT:   
Lobby ceiling collapses as a result of water running down from an unknown 

source.  Unit owner on an upper floor was oblivious that his toilet tank had 

cracked.  Water from toilet ran for entire day while unit owner was out. 

 



COMING SOON… 

So now that we’ve covered basic terminology of Condo Insurance and 

your responsibilities as members of the Board of Directors for your 

corporation back in March and what happens when you need to make 

a claim, we hope you join us one more time. 
 

PART THREE: How to Manage Your Risk and Mitigate Losses 

• Prevention 

• Importance of  Contracts 

• Keeping Insurance Costs Low 
 

Later this summer, a free, downloadable E-Guide will be available covering all three events. 

 

May 13, 2015 



QUESTIONS 

If you have not done so already, please type your questions in the area 

provided on your screen where it says “TYPE MESSAGE HERE.” 

 

We will address as many questions submitted as possible and follow 

up personally with those we are not able to discuss this evening. 



NEXT STEPS 

How to access the recording of this presentation: 

 

In addition to receiving an email with a link to the recording, you 

will be able to access it on our website within the next week: 

  

www.larlyn.com/Client-Learning 
 



NEXT STEPS 

Who to contact for further questions: 

• Your Property Manager and Regional Manager are both 

valuable resources on your Customer Service Team who are 

always available to answer your questions.   

• If you would like to  reach me, you can do so by email: 

 wwildeman@rogersinsurance.ca 

 



NEXT STEPS 

Additional “Learn With Larlyn” Opportunities: 
 

www.larlyn.com/Client-Learning 
 

PREVIOUS WEBINARS:  

Condo Insurance 101 (Part One) 

How to Read Your Condo Financial Statements 

Condo Budgeting 

E-BOOKS: 

Role of the Board of Director 123’s of Condo Insurance Financials 

Role of the Property Manager A House is A System 

And more! 

 

 

 

 



Thank You for joining us 

www.RogersInsurance.ca 


